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Examining PQ series error logs without ERP 
 
From time to time I've ran into sites that only have the ERL program available to view error messages 
posted on the Q series scanner. These error messages are truncated after 15 characters and hide vital 
T/S information that a FE would need in diagnosing problems. Through some time consuming efforts I 
found a way and dissected these error log files stored on the Q series scanner. By using the unix 
command "CAT" these errors can view in its entirety.  
 
The UNIX command "ERP" was compiled to work with a database comprised of several index files. 
These files are read and interpret by the "ERP" program and presented in a menu fashion for the FE to 
read. These files are located in the "/usr/IQ/errlog" directory.  
 
ERRBOAR.IDX - Index to the board reporting the failure.  
ERRCODE.IDX - Index to the actual code number of the failure.  
ERRGROU.IDX - Index to the group program that reported the failure (e.g. SCAN, OPCON, ARCHIVER).  
ERRSTDY.IDX - Index to the study number that error occurred on.  
 
NOTE ! 
A minus one (-1) stamped on a study number indicates a failure in a non-study activity (e.g. 
Warmup, Manual Exposure etc..)  
 
 
Next, files EX.AAAAAABAA through EX.AAAAAAZAA and files EX.AAAAAA0AA through 
EX.AAAAAA9AA are the actual error verbiage for the error codes place in the ERRCODE.IDX file. 
Every time a new error is generated a new EX.AAAAAA_AA file is created and logged with the error 
information. To view this information use the unix command "CAT" and perform the following.  
 
Login: root <CR>  
Password:<CR>  
IQ>cd \usr\IQ\errlog <CR>  
IQ>cat EX.AAAAAABA <CR>  
 
Part II  
The error verbiage will be display along with other information useful in diagnosing problems on the Q 
series scanner.  
 
Another valuable way of examining the error log is to run the program ini_elog. When its asks you to 
”recursively remove the log” and answer NO. A file called errlist.ini will be created. By using the 
UNIX command “tail” you can view the entire error log file containing extended T/S information.  
 
Procedure:  
 
Press <SHIFT> & <ENTER TEXT> key simultaneously. This will switch from the applications screen to 
the virtual console screen.  
Press <Enter> key. A login prompt will appear.  
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Login: root <CR>  
Password: <ENTER> key  
IQ>cd /usr/IQ/site/logs  
IQ>ini_elog  
 
********************************************  
Only regenerate a new error log if a new one can not  
be created during scanning startup.  
Use of this utility may destroy valuable information  
in troubleshooting system problems  
********************************************  
Do you want to continue (y/n) ? Y  
Listing of error logger to $DATA/errlog.lis in progress  
Listing of Error Logger Complete!  
*******************************************  
Destroying current error logger database and creating new one  
*******************************************  
Recursively remove error log? N  
-------------------------------------  
----------More Output-----------  
-------------------------------  
IQ>Errlog(PID:642/1)/get_last_seq: opt=0 min=1 max=166  
 
To view the error log file in its entirety, enter the following.  
 
IQ>tail –400 errlist.ini  
 
Example print out of the error log is followed on the next page. 
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